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TPSi is a WBENC registered woman-owned, small business.
Established in 2000

HQ — 11590 Century Boulevard, Cincinnati, OH 45246
Providing resource-based solutions

— Information Technology

— Engineering

— Healthcare

Oracle “On Demand” DBA Practice

TPSi combines the personal touch from the small business of
yesterday, with the expertise and flexibility needed to offer
unique, enterprise-wide resource acquisition solutions. We
are (tj)uﬂt to deliver solutions in the manner that best fits your
needs.

At TPSIi, we are committed to being
“FOCUSED ON YOU”.



TPSI “On-Demand” DBA Services

Vision:

TPSI Is dedicated to
offering our clients a full
suite of Oracle DB
support services through j*“‘“ﬁ

an “On Demand” o

business model built to

deliver a high level of
system performance and

availablility at a

reasonable cost.
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TPSI Oracle Practice

Objective - Provide “Best of Breed”
Oracle DB Support Services by
combining:

-

« High Caliber People T

 Leading Edge Performance Tools

 Proven Processes

And Delivering a:
e High Service Level Support

 Flexible, customized Service
Offerings

 Cost Effective Solutions




 High Caliber People

— Mike Jimison Vice President — Oracle Delivery Services
Two time Oracle “Top Gun” Award Winner
— Seasoned, Oracle Certified Professional On-Shore Delivery
Team

« Leading Edge Performance Tools
— Confio “Wait-time” analysis products
— TPSI proprietary analysis tools

e Proven Processes
— 24 x 7 “Agent-less” Monitoring
— Automated Alert Notifications
— “On-Demand”, customized support
— Off-site, On-Site Options




TPSI “On Demand” Services
Deliver Business Value

Cost-Effective Extension of
Your IT Support Organization

Respected, Dedicated Team of
Professionals

Reliable Support/Monitoring
Services

Pro-Active
Detection/Resolution

Pro-Active DB Maintenance

Efficient Resolution of
Problems

Improve “Uptime”
Improve Performance

Customizable, “On-Demand”
Service Model

Pay for Only What You Use




Women's l‘\tmnrh Pntrr] rise

National Council s 1 i

Certified by City of Cincinnati Small Business
Enterprlse Program.

o Certified by Women’s Business Enterprise National
Council (WBENC).

e Member of Greater Cincinnati Circuit
 Confio Software

CONFIO

Lgnite IT Performance’


http://www.confio.com/
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